
Grace Church Safe Ministry Incident Management Process

We do this to:

• Become a safe community able to recognise vulnerable people.

• Be able to recognise the risks and signs of possible abuse within our community (physical, sexual, psychological, neglect and fraud).

• Know who to approach if there are concerns.

Safe Ministry Contacts 

If you have a concern about the safety of someone in a Grace Church Bega Valley program, or a concern about how a volunteer or leader at Grace 
Church Bega Valley has behaved, please contact one of the Safe Ministry Contacts (below) directly or, through the online form at:

 https://gracechurchbv.safeministrycheck.com.au/statement/

• Sue Duchesne ph: 0439 949 033 e: sue.duchesne@gmail.com

• Lee-Anne Todd ph: 0434 883 970 e: landgtodd@gmail.com

• Todd Helton ph: 0400 325 688 e: toddhelton78@yahoo.com.au

• Beth Walters ph: 0400 034 988 e: bvw@internode.on.net

Grace Church’s policy is that: 

• All training is delivered online at: https://gracechurchbv.safeministrycheck.com.au/   

• All Grace Church attendees are encouraged to complete the free online awareness course every 12 months. 

• Everyone on any roster (including music, coffee, and welcoming) should:

• complete the online Safe Ministry’s Volunteer’s Course prior to serving,

• sign a code of conduct (it pops up at the end of the online course), and 

• provide the relevant screening checks (these are collected by the online system)

• Everyone should refresh their online training every 12 months.
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How do I raise a 
concern about the 
safety of someone 
in a Grace Church 
program or a 
concern about how 
a volunteer or leader 
at Grace Church has 
behaved?

Call the 
Police on 
000 and, 
if a child, 

contact the 
Office of the 

Children’s 
Guardian 

Provide feedback to person raising the concern as 
and when appropriate.

Elders

In conjunction with others, and as appropriate:
• Conduct enquiries
• Document and file

Is it a mandatory 
reporting matter?

Has it already been 
reported?

All Concerns must be reported. If you believe someone is 
at risk of immediate harm, contact the Police; otherwise 
your Safe Ministry Contact will be able to help you make 
a report. Please maintain the privacy of all involved in 
any matter under investigation.

Document your concern and 
advise a safe ministry contact 

Is it a mandatory 
reporting matter?

You

YES

NO/DON’T KNOW

YES

Document the concern and advise the Elders

Is it a mandatory 
reporting matter?

Has it already been 
reported?

Safe Ministry Contact Person

YES NO

YESNO

NO

YESNO
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